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NVS Greenex
SAP Intermediate Monitoring

Documents (report Idoc2).
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Introduction.

The SAP systems landscape is a complex space with active

real-time data exchange and one type of exchange is IDOC transfer.

These interim documents are an important information carrier and their delay for

various reasons can lead to negative consequences for business.

To inform responsible persons in a timely manner about problems with IDOC processing

The monitor type is MoniSapldoc2.

The user sets a regular check of documents of a certain type (MESSAGE

TYPE) and a certain status, and if these documents are "delayed" in this status

for more than a specified time, an alert is generated and information about this is sent to the postal

addresses of responsible employees to take measures to remedy the situation
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Business task

Business task: itis necessary to intervene in time in the process of processing IDOC with names
DESADV or INVOICE if they are in the status 30 or 15 or 29 for longer than 30 minutes.

Send emails with information about the occurrence of the event to 2 e-mail addresses
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Creating a background task.

To regularly monitor the idoc situation, you need to create a background task in
the NVS Greenex system. In transaction BJO1, create a new record:

For example: SAP Idocs DESADV and INVOICE in R9U.

Note: Choose a description with keywords that you can easily find

when searching further. You can also change it at any

time if necessary.

‘ N 0O * snomyitee x [ N2 Gwde x | +

E C R O Honmeom | ps/ 0291524080018 That deid le]
! 0 BJo1 background jobs Coobuemve € 10.29.192.403091:
yoed oy N AN 44 SAP DOCI 80P AIMHMX A
B4 SAT IDOLS chop samms | Last 30 creck resuks eired e vovenhea
449 icocs DESADY ene INVO n W5U 0
=
T s )
" —— e
TR - 0.0 O
e o . S
i ; = :-» : " Edt  Goma  Seomgn  Sptem  MeD
e = 0.0 0% $20rd 018 P 2
ey = 55 ==ir ole ace e now
< A 0.0 06 found 0 I8
3 A oo Cosici: Status Monitor for ALE Messages
i 0 D o Lard 018 e 3 2
f A X oo beaoiy BT TI® i VeekaDea Dty Decs 0 Trace Docs G recess
o X o5 band 014
A RO Poand 018 Sees Dac St Warder
- o0 D0 Brd0lf NP Bac slecnon 1
y £ 22 o nisle < ¥ Oanget 91 5 i the aage SV T B9 H
FTTST: Y T - = ¥ Ry s A3 O 103 wstL
ey s o = 59] Bocs f outhound peeceseg |t
7 0 3 + B terchange Acowlecgement negive 15 s
AT B 3 = & B n ME swvos » ]
i 3 2 g Sl B 1) » 3 JRRARGT LOFRD ]
hkad B 0.0 s Sy 014 = £ Moc ready for dupatch [ALE savics | » 3
s " 2 O, 1and 0 3 o
TR A 5 ox Tand 014 » ks cesany !
TR 0 ) 1OW: 4304 0 18 * I Iax 4
gk n B0 108 d3und 018 + I Ds passed to port OK 1 o
{aggace n 3.0 O 15und 0 18 + B rurshton oK 2t 1097
_‘.L.n’r P RO Do tand 018 + B ospanch ox 12 s
ueazel ] ) 0E b2 018 ¢ B 5erchans ACurwNEgerrent Jestwe 1 10
=+ 1) 100< 0 wbound proceseng AN
+ 1 Askcation Cocements Nt 0asted 51 5t
* £ 10ac ready to be tanstered 00 pelction Bl b1}
» £ Doc & wateg f predecessor 1D0c {seraleaton] " 2
* B Asvication document; posted i wa
» I Bocksd % {1+
+ 1B Crgea of an Mac which wan scitad n 1

Page 5 of 17



www.nvs-itech.com

Page 6 of 17



www.nvs-itech.com
In your background tasks on the right, set the type of verification program:

checkSAP.monitoring.news.com .CheckSAPIdoc2.
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Set the start time of the program.
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And the frequency of repetition, for example, 15 minutes
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Choosing an SAP system to test
Use the context menu to go to the BJO2 transaction and add the SAP system in
which the checks will take place. The example assumes that this system is already

exists in the APP1 transaction.
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As a result, the result will look something like this:
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Adding task parameters

When you return to the BJO1 transaction again, add the required parameters for verification
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The parameter table.

The required parameters are marked in bold.

Parameter names and their values are case-sensitive! Lowercase and uppercase characters

are different. Docname is not equal to DOCNAME. If the parameter needs to be temporarily

deactivated, just rename it by changing 1 character.

Parameter name

Description

Example

Details

IdocName Message names DESADV,INVOIC DESA* - asterisk
(separated by is not supported.
commas)

IdocStatus Digital status values 30,15,29 * - asterisk is not
(separated by supported.
commas)

DurationStateMin The duration since 15 By default, 30
the last change minutes

Sender Sender's name PRT1CLNTO001 PR1* is acceptable.

Separated by commas
, ho.

If thereis no

filtering parameter for
it, thereis no filter

Recipient Recipient's name DE1CLNT100 DE1* is acceptable.

Separated by commas
, no. If there is no
filtering parameter for
it, thereis no filter
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Selecting message recipients
To determine the recipients of notifications (alerts) for this verification in the AS 12 transaction
select the current e-mail addresses. Use the context menu to add a link

to the previously created background task to the address. The search is based on the description.
You can

add multiple recipients of a message in this way. If the desired address is not in the list, add it using
the green plus button. You can view all available addresses using the open book button on the left
panel.

For verification, you can send a test email to the recipient using the item the context menu
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Start a background task and check the results of the work.

The last step in setting up a task is to release the task by setting its task_status parameter in the
BJO1 transaction.

Change the value of the field to active, after which the task will start working according to the
schedule.

Accordingly, you can turn off the task by setting the status as deactivated (D)
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#
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d 45

task_namie SAF [docs DESADY and INVOIC in RSU
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task_status |_E ¢
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dizable smail
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After some time has elapsed, due to the start time and the repetition period

you can see the log of the background task, where the results of the checks will be reflected. If

there is an X in the alert field, the system will send an alert by mail.

The list of idoc documents found can be seen by clicking on the id field.
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Conclusion

This report can filter different types of messages (Docname) in combination with

Sender and Recipient, which allows, if necessary , to configure different areas of responsibility
between consultants in the case of a complex data flow
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